ITyonu4Has odepra Ha oOka3aHMe yCIyT
B PAMKax J0NOJHUTEIbHOr0 00pa30BaHus

OO01IecTBO ¢ OrpaHMYEHHOW OTBETCTBEHHOCTHIO «bu3nec Crmu» (manee — VcmomHUTEND)
myTeM pa3MmernieHus HacTosmei OdepTsl mpenIaraeT HeOrpaHUICHHOMY KpyTy (pr3udecKux
JIUL, FOPUIUYECKUX JUI] WIH UHAUBUIYAJTBHBIX IPEIPUHUMATENEH, )KEIAI0IMINX ¢ TOMOIIBIO
WHCTPYMEHTOB 00pa30BaTeIbHOrO OHJAaWH-Kypca McmomHuTtens mnpuoOpecTd 3HAHHS B
o0yacTu MyOJIMYHBIX BBICTYIUICHHH (anee — 3aKa3uuk), 3aKI04HUTh JJOroBOp HAa OKa3zaHUE
IUTATHBIX YCIIYT B PaMKaX JOMOJHUTEIHLHOTO 00pa3zoBaHus (nainee — JloroBop).

JlokyMeHT siBisieTcss myOnu4yHoil odepToil B coorBeTcTBHM € M. 2 cT. 437 I'paxnmaHckoro
konekca Poccniickoint denepanun.

VcnonHuTenb OKa3bIBaeT 00pa3oBaTesibHbIe YCIyTru Ha ocHoBaHuu Jlnnensun NeJ1035-01298-
77/01787566.

1. TepMuHBI 1 onpeaeeHUsA

1.1. B Odepre (doroBope) u BBITCKAOIIMX WM CBS3aHHBIX C Heil oTHOmIeHHsx CTOpOH
MIPUMEHSIOTCS CJIEIYIONINE TEPMUHBI, ONIPEAEICHUS U YCIOBHUS:

1.1.1. Ucnonuurenb — OOILIECTBO C OrpaHMYEHHOH OTBETCTBEHHOCTHIO «buznec Crmu»
(MHH:7702401976) opranuzatop o0y4eHus u MpaBooOIagaTeab OHIAHH-KypPCOB.

1.1.2. 3aka3uuk — JeecrnocoOHoe (U3NYECKOE JHUIO, JOCTUTIIEE COBEPLICHHOJIETHETO
BO3pacTa, IOPUIMYECKOE JHUIO WM WHIAMBHIYaJbHBIN IMpeInpUHUMATENb, JKETAoIui ¢
MIOMOIIIBI0 HTHCTPYMEHTOB 00pa30BaTeIbHBIX OHJIAHH-KypcoB VICTIOMHUTENS TOTYYUTh 3HAHHS
B 00J1aCTH MyOJIMYHBIX BBHICTYIUICHHUH, 6€30rOBOPOUHO MPUHABIINNA yciaoBus OdepTsl.

1.1.3. Akuent odepTsl — MoNHOE U OE30TOBOPOYHOE NMPHHATUE YCIOBUH O(depThl myTem
MOJTHOM OIUIaThl 3aKa3YMKOM CTOMMOCTH YCIyT B COOTBETCTBUU ¢ TapudoM. [laToil akuenTa
CUMTAETCsl JaTa IOCTYIJIEHUs JEHEKHBIX CpPEICTB Ha pacueTHbld cueT McmonHurtens.
CoBepiieHue axuenTta MOATBEPAKAAET, UYTO 3aKa3uMK O3HAKOMJIEH C HEH M IOJHOCTBIO
COTJIACEH C €€ YCIOBUSMH.

1.1.4. Caiit — npunaanexamas VICIOTHUTENIO COBOKYMHOCTh HH(OPMAIMK, TEKCTOB,
rpadMUecKux 3JIEMEHTOB, Mu3aiiHa, rpaduku, N300pKEHUN, TUTEPATyPHBIX MPOU3BEICHHUH
(TeKCThI), ay JTMOBU3YaAIIbHBIX IPOU3BeACHUH (POTO - M BUeOMaTEpHAaIIbl) U HHBIX PE3YJIbTaTOB
MHTEJUICKTYyalIbHOW  JIESITETIbHOCTH, COJAEpXKaIlMxcs B  MH(POPMALMOHHOM  cHcTeMe,
o0ecrieynBaroIeil TOCTyMHOCTh TakoW MHPOpMaLuu B ceTH VHTEpHET Mo ceTeBOMY aapecy
https://www.business-speech.ru/digital/ u Ha Bcex ero mogaoMeHax, BKIO4as BCe UX pa3/ieibl,
CTpaHHILIbI, (HAHIIOBYIO CTPYKTYPY U JIIOOBIE MHBIE CTPYKTYPHBIE 3JIEMEHTHI.

1.1.5. O6pazoBatenpHble yciayru (yciayru) — oOydeHue 3aka3uuka Ha OHJAMH-Kypcax
Hcnonaurens nmo BeIOpaHHOMY WM TapH(]y, OMHCAHUE U CPOKH OOyYEHHUS MO KOTOPOMY
ory0nukoBanel VicnionHuTeNneM Ha caiite, 160 copepikarcs Ha ruatdopmax.

1.1.6. OOywyeHnne — mporecc okazaHusg Yciayr VcnomHutenem 1o —Iporpamme
JOTIOJTHUTEIBHOTO 00pa3oBaHUsl MO JOTOBOPY, KOTOPBIM BBIpAXKaeTcsi B IPEICTaBICHUH


https://www.business-speech.ru/digital/

3aka3unMKy JOCTynma K MoOXylsM (paszenam, TeMaM OHJIaiH-Kypca) Ha 00pa3oBaTelbHOM
ratopMe U/ UK MPOBEACHUE OHJIAH — 3aHATHH.

1.1.7. IlporpamMa oOydeHusi (mporpamMMa) — Iporpamma JOHOJTHUTEIBHOTO 00pa3oBaHMUs,
peanu3yeMass C HCIHOJb30BAHHMEM JMCTAHIIMOHHBIX 0O0pa30BaTENbHBIX TEXHOJIOTHUH Ha
wiatgopme Mcnomuurens, kotopas pa3menaercs Ha Caiite Mcronnutens.

1.1.8. Kypc — COBOKYNMHOCTb MOCJIEI0BATEIBHO BHICTPOCHHBIX HH(POPMAITMOHHBIX U yueOHO-
METOAMYECKUX MAaTEepPHajoB, CBS3aHHBIX OJHOW TEMOH M HAleJCHHbIX Ha Mepeaady
uHpopMmanuu 3akazyuky oT McmomHuTelns, mpeaycMaTpuBaronas onpeaeieHHble Tapupom
CpoKH U mpeameT (ydeOHBIN IpeaMeT).

1.1.9. YuebHo-mMeToauueckuii (00pazoBaTenbHbIN, 00yYaromuii) MaTepual — COBOKYITHOCTb
TEKCTOBBIX, ay/aHO0-, BUJCOMATEpHAIIOB, OHJAWH — 3aHATUNA M MHBIX MaTE€pHUajoB (ECIH 3TO
NPeIyCMOTPEHO Tapu]oM), coaepxamux HHPOPMALKIO MO0 TEME Kypca B COOTBETCTBUH C
tapuoM ¥ BBIOPAaHHBIMU yCIyramMH. Y4eOHO-METOAMYECKH Marepuan NpUHAIICKUT
VcnonHuTeNto, B TOM YUCIIE UCKIIOUUTEIBHOE MPAaBO HAa HETO, W/UJIH SBJISAETCS Pe3yIbTaTOM
€ro MHTEJUIEKTYyaJIbHOU JEATEeNIbHOCTH, 3alIUIIEH OT KOMMPOBAHUS, UCKAKECHUS WU WHOTO
HE3aKOHHOTO HCIIOJIb30BAHUS B COOTBETCTBHH C MOJOXEHUSMHU JOTOBOPA M JECHCTBYIOLIUM
3aKOHOATeNbCTBOM P® 0 KOMMEpUECKO TaliHE.

1.1.10. Tapudp — HeoTbemieMas YacTh JOTOBOpa, YCTaHABIMBAIOIIAs HAa0Op YyCIyr MO
o0y4yeHHIO (HAIllOJHEHHE Kypca) M Yy4eOHO-METOAMYECKUX MAaTepUasoB, MEPUOJ OKa3aHUs
yCIIyT, UX CTOMMOCTb U WHBIE CYILIECTBEHHBIE YCIIOBUS, ONpeleNeHHble McnonHurenem Ha
caure.

1.1.11. OGpa3oBartensHas miaardopma (rwiarpopma) — miaatGopma, B pamMKax KOTOPOM
MIPOM3BOJIUTCS OKA3aHUE YCIIYT, CIy’Kalllas XpaHWIUILEM Y4eOHO-METOANYECKIX MaTepHajIoB
HcnonauTens, OOCTYN K KOTOPBIM IPENOCTABISIETCS HA YCIOBUSAX HEUCKIIOYUTEIBHOM
JUIEH3UHU. VICTIONHUTENh BIPaBe CAaMOCTOSTENLHO BEIOMPATH JII00YI0 HHTEPHET — IIaTGopmy
11 OKa3aHus ycayr, Hanpumep Telegram, Zoom, VK, GetCourse.

1.1.12. Yenyru nocryna (manee — IOCTYI) — 0Opa3oBaTeIbHBIC YCIYTH, MPEAOCTABISIEMbIC
HcnonaureneM, MperycMaTpUBAIOLINE MPaBO 3akazyhKa MPOCMATpUBAaTh, 3HAKOMHUTHCS H
UHBIM 00pa30oM IMOJB30BaThCA Y4EOHO-METONMYECKHMHU MaTepuajaMu Ha Miardgopme B
COOTBETCTBUH C BBIOPAaHHBIM TapU(POM Ha YCIOBHIX HEUCKIIOUUTEIBHOM JTULIEH3UH.

1.1.13. Bebunap (oHnaifH-3aHATHE, CO3BOH) — COCTAaBHAsl 4acTh 00Pa30BaTENbHBIX YCIYT B
BUJIE OJIHOTO MJIM CEPUM YPOKOB I10 ONPEJEIIEHHON TEMATHKE, OCYLIECTBIIIEMAsl C TOMOLIbIO
CPEACTB JUCTAHLIMOHHOM CBSI3M (MHTEPHET) B peXMME BHICOKOH(EPEHIIHIA, BHICO3aNNCEH,
nu00 B BHUAE MaTepHajoB, NMPEIOCTABICHHBIX B 3JIEKTPOHHOM BHAE B COOTBETCTBHU C
YCIIOBUSIMH JI0TOBOPA.

1.1.14. TomamrHee 3aaHie — B XOZe 0Oydaromero rnpouecca 3aKka3zuuKy JJIsi BBITOJTHEHHS
MPEeJUIaraeTcs BHIOIHEHNE PA3IHYHBIX 3aIaHHH.

1.1.15. OGparHasi cBA3b — COCTaBHAasi 4acThb OOPAa30BATENBHBIX YCIYT, MPEICTABISAIOLIAS
co0Ol MPOBEPKY JOMAIIHHUX 3aJaHHH, MPEeIOCTaBICHUE KOMMEHTAPHEB U PEKOMEHAALUi B
paMKax BeIOpaHHOTO Tapuda IMOCPEACTBOM CPEJICTB KOMMYHHUKALIUU CETH HHTEPHET.



1.1.16. Moxynb — caMOCTOSTENIbHBIA MOJTHOIICHHBIM HAOOp MaTepHaJIOB M yCIYT B paMKax
Tapuda. Kaxapiii Moaysb MOCBAIIEH ONpEAETICHHON TeMe, HampaBieH Ha (OpMHUpPOBAHUE
KOHKPETHBIX HABBIKOB y 3aKa3uMKa U MOXKET ObITh HCIIOIB30BaH OTAEIBHO OT IPYTHX MOIYJIeH
B IIPEANIPUHUMATEIBCKOM 1€ATENbHOCTH 3aKa3unKa.

1.1.17. Yar — goctyn k yary B Telegram, OCHOBHOI 11€J1bI0 KOTOPOTO SIBIISIOTCS Pa3bsICHEHHS
MaTtepuanoB VcnoaHuTeneM u rpynnoBble WM MHAMBHAyaJIbHbIE OTBETHI McnomHuTens mo
BO3HUKAIOIIIMM BOIIPOCAM YYEHHUKOB.

1.1.18. JononHuTENBHBIC YCIYTH (Hanee — O0HYChl) — yciryru VIcoTHUTENs, OKa3bIBacMbIe
3aka34uKy BO BpeMsi ero oOyueHHsI B 3aBUCUMOCTH OT proOpeTraeMoro 3aka3unkoM Tapuda:
NPeOCTaBIEHUE JOCTyNa K 4YaTy y4acTHHKOB, Telegram - kaHamy, mpoBepKa JOMAIIHUX
3aJaHuN U T.]I.

Bce ocrtanpHble TEpMHHBI, BCTPEYAOLIMECS B TEKCTE HACTOALIErO JloroBopa, TOJKYROTCS
CropoHaMu B COOTBETCTBHMHM C 3akoHojaarenbcTBOM Poccuiickoit ®enepamuu U
CIIO)KHMBIIUMHUCS B CETH HHTEPHET OOBIYHBIMH TMPABUIAMH TOJIKOBAHHS COOTBETCTBYIOIIUX
TEPMHUHOB.

2. IlpeameTt 10roBoOpa

2.1. IlpenmeroM [oroBopa ABISETCA BO3ME3JHOE InpenocrasieHue lcnomHutenem
00pa3oBaTeNbHBIX YCIyr 3aKa3yhKy IO MporpaMMe B paMKax BBIOPaHHOTO 3aKazdMKOM
tapuda kypca B cetu IHTepHET ImyTeM MpeocTaBIeHUs YCIyT JOCTyIa K 00pa3oBaTeIbHBIM
MaTepuagaM U 00pa30BaTeNIbHBIM yCIIyraM. 3aka3uuK 00s3yeTcs OIUIaTUTh JaHHBIEC YCIIYTH B
COOTBETCTBHUH C YCIOBUSAMH O(PEPTHI.

2.2. CocraB, onucanue Tapu(oB MpeaOCTaBIIEMbIX KypCOB, IMOJHBIM mepeueHb TapugoB,
UHBIX ycinyr VcnosnHuTens,, UX CTOMMOCTb, TEMATHKA, COAEpXkKAaHHE, CPOKM M TOPSAOK HX
OKa3aHUsl pa3MEIIEHbl B COOTBETCTBYIOIIEM pasfene caidTa (Ha COOTBETCTBYIOLIEM
nojoMeHe/cTpanune) uian Ha 1wiatdopme. Takxke McemonHuTeNnb MOXET HaNpaBisATh
IIPOrpaMMy C IIOMOIIBIO 3JIEKTPOHHOM TMOYTBI M MECCEHKEPOB, JHOO O3BYUHUTh Ha
KOHCYJIbTaI1H.

2.3. Kypc Oyzner noctyreH 3aka3uyuKy B T€YCHHE CPOKa, YKA3aHHOTO IpU NMOKynke. B cinyyae,
ecnu 3akazyuK MO0 MPUYMHAM, HE 3aBUCSIIUM OT VICIIONHUTENS, HE HCIOJIb3YEeT NOCTYI K
Caiity (w/umu mnatrdopme), He mocmotputr Kype, To VYemyra cumraeTcss oOKazaHHOU
Ha/IeKayUM 00pa3oM U orlaueHHble VICTIONHUTENI0 JeHeXHbIE CpeACTBAa BO3BpaTy He
MoJIeXKar.

2.4. OOGpa3oBaTenpHbIe YCIYTd OKa3bIBalOTCS lcmonHuTeNneM AMCTAaHIIMOHHO 4Yepe3 CeTb
WuTtepHer, nocpeacTsom nporpammuoro odecnedenus (I10), B ToMm ducie ¢ UCTIONb30BaHUEM
CMELUANIBHOTO  O0OpYJIOBaHHUS, MPOrPaMMHOTO oOecreueHHss ¥ OHJIAH-CEepBUCOB,
ucrnonb3dyeMelx Mcnomnutenem. B pamkax ucnoiHeHuss o0s3aTenbcTB 10 JloroBopy
HcnonuuTens He neperaeT JaHHbIE 3aKka3urMKa CEpBHCAM, Y€pe3 KOTOPBIE OCYLIECTBISETCS
TpaHCIALUS OHJIAH — MEPOIIPUITUHA U IPOUCXOAUT OKA3aHUE UHBIX YCIIYT.

3. Cpoku oka3aHusl yCJyr



3.1. Yeayru no 1oroBopy OKa3bIBalOTCSA B CPOKH, YKa3aHHBIE B COOTBETCTBYIOLIMX pa3zeax
(mommomenax) caiita. Jloctynm K yd4eOHO-METOIMYECKOMY MaTepualy COXpaHSeTCs 3a
3aKa34rKoM IO0CJIe OKOHYaHMS CPOKa OKa3aHUs YCIyT B T€YCHHUE BPEMEHH, ONPEIENieMOro B
COOTBETCTBUH C BEIOPAHHBIM TapU(pOM.

3.2. Uuadopmanus o gare Hauvana Kypca myonukyercss McmonnuTenem Ha caiite W/uiu Ha
wiatgopme. VIComHUTENh BIIPaBe B OJHOCTOPOHHEM MOPSIIKE U3MEHUTh BPEMs IPOBEICHHS
Kypca, yBEeIOMHUB 00 3TOM 3aka3uuKa He MEHee YeM 3a TPH JIHS.

4. Ilopsinok oxka3aHus yCJayr

4.1. TlpenocraBieHue mpaBa 3aka3uuMKy Ha IMOJIYyYEHHME YCIyr B paMKaxX JOINOJHUTEIBHOIO
oOpazoBanust Bo3MOxHO nocie 100% oruiaTel crouMocTy BeIOpaHHOTO 3aka3unkoMm Tapuda,
a TaK)Ke 3aroJHEHUs] HE0OXOIMMBIX NEPCOHATBHBIX JAaHHBIX B 3asBKY, IPEIOCTABICHHYIO Ha
Caiite Ucnonnurens.

4.2. Jlns mpeioCcTaBiIeHNs yCIayT 3aKka3yuK OCTaBISET 3asBKy Ha caifte: https:/www.business-
speech.ru/digital/.

4.3. nsa opopmienus 3asBKH 3aKa3zuuK MpenocTaBisieT cieayiomme aanusie: @O, HoMep
TeneoHa, HAMMEHOBAHUE AIIEKTPOHHON MOUTHI. [locne 3amonHeHus BceX MoJel Uit moJjaqu
3as1BKH, JIMLO, JKEJIAOLIEE MTOIYYUTh Y CIYyTy, IOATBEPAKAACT IPABUIIBHOCTD U JOCTOBEPHOCTH
YKa3aHHBIX UM JIaHHBIX U BBIPAYKAET KEJIAHUE MT0J1aTh 3asiBKY IIyTEM aKTHBALMH I0JIS TAKOI'O
tuna kak «KynuTe» WM MHOTO, aHAJIOTUYHOTO €My MO (PYHKIMOHAIbHOMY Ha3HAuYEHUIO.
OnHOBpPEMEHHO JIMIO MPOCTABIISET 3HAK «V» HAmpoTuB rpadsl «S coriaceH (a) ¢ MOIUTHKON
00pabOTKM TMEpPCOHANBHBIX NAaHHBIX W JIal0 CBOE corjlacue Ha 0OpaboTKy HepCOHaIbHBIX
JTAHHBIX» U COTJIACeH C « Y cIoBUsAMU HacTosmei OepTo».

4.4. Cosepmias akuent Hacrosed OdepTsl, 3aka3uuk cBOOOIHO U CBOEH BOJICH M B CBOEM
unTepece naér cornacue McnomHuTenmo Ha 00pabOTKYy MpPEIOCTaBIEHHBIX 3aKa3unKOM
MEPCOHAIbHBIX JTAHHBIX.

[lepconanbHble AaHHBIE 3aKazyhKa MOTYT oOpabaTsiBaThcsi Oeccpouno. Cornacue cuuTaeTcs
OTO3BaHHBIM B CIIyyae JIOCPOYHOI'O PACTOP>KEHUs HacTosero Jloropopa mno 000l npudrHe
WIN B CIIy4ae HampaBiIeHUs 3aKa3udKOM OTKasza OT coryiacusi Ha oOpaboTKy MepcOoHAIbHBIX
JAHHBIX Ha AJIEKTPOHHYIO oUTy VcromHuTens.

4.5. OTHOBPEMEHHO C aJITOPUTMOM, IIPEAYCMOTPEHHBIM HACTOSIINM pazzenoM OdepTsl, 110,
3aIlOJTHUBILIEE 3aBKY HA OIUIATY U HA MIPEJOCTABICHUE IEPCOHATBHBIX IaHHBIX, IIEPEXOIUT MO
CCBUIKE Ha oOmaTy crouMoctu oOyudeHus. Orutata oOyueHHsI NPOUCXOAMT Ha caifte
Wcnonnaurens. JIumo ocymecTBiseT omiaTy (BHOCHUT CTOMMOCTh OOY4€HHs) B COOTBETCTBUH C
ycnoBusamu Tapuda. Ilocne ocymiecTBieHHsT OMIaThl Ha 3JIEKTPOHHYIO MOYTY 3aKa3zdvka
Hanpasisiercs copmMupoBaHHbId yek. [locie omnmaTsl Tapuda B TEUEHHE YCTAaHOBJIEHHOTO
cpoka McromHuTess HanpaBisieT MUChbMO YBEJIOMIICHHE CO CCBUIKOM Ha TaTgopmy.

4.6. Yciyru c4UTalOTCA UCMOJIHEHHBIMU U MPUHATHIMU 3aKa3UYMKOM, €CJIM B T€UCHHE 2 JTHEH
MOCJIe OKa3aHWs YCIyT 3aKa3uuK He HalpaBWUJI MOTHUBHUPOBAHHBIM OTKa3 OT OKa3aHUsSl yCIyT
HUcnionnurenem.

4.7. Ycayru CUMTarOTCSl OKa3aHHBIMMU:
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4.7.1. B wyacth oOKazaHUS YCIOYr MO TMPEAOCTABICHHUIO JOCTyna K 00pa3oBaTelIbHBIM
MaTepuagaM YCIYTd CUMTAlOTCAd OKa3aHHBIMM B MOMEHT pasMmelieHus Mcnomxutenem
MaTepHasioB Ha MIATPOPME U MPEAOCTaBICHNS 3aKa3unKy IOCTYyMa K IaTtdopme.

4.7.2. Ycnyru no opraHu3aluu ¥ MPOBEICHUIO OHJIANH — 3aHATUM SBIJISIIOTCS OT/EIbHBIMU B
paMkax Bcero okaszaHusi yciayr Mcnomunurenem no Jloroopy. Kaxknas u3 Takux ycuyr
CUMTACTCS] OKA3aHHOM B MOMEHT OKOHYAaHHMS CO3BOHA B CJydae MPUCYTCTBUS Ha HEM
3aka3unka, MpeJoCTaBlIeHNs 3aKa3yuKy AOCTyINa K MPOCMOTPY 3alKMCH CO3BOHA, B CilIyyae
OTCYTCTBHSI 3aKa3uyuKa Ha CO3BOHE.

4.7.2.1. Ecnun MicnioHUTENb BBILIEN HA CBS3b C 3aKa3YMKOM B 3apaHee Ha3HAUEHHOE BpEMS U
naty, a 3aKka3uyuK OTCYTCTBOBAJ B CETH, TO 00s3aTeNIbCTBA VICTIOMHUTES 110 MPEI0CTAaBICHUIO
YCIIyTHY 10 MPOBEACHUIO OHJIANH — 3aHATHS CUUTAETCS BBIIIOJHEHHBIM U yCIIyTH 1o Jlorosopy
CUMTAOTCS OKA3aHHBIMH.

4.8. Ecnu Tapud mpenamnonaraer oOpatHyio cBsi3b ¢ Mcmomnurenem, McnonHuTtens o0s3aH
00eCTeYnThb JaHHYIO CBSI3b ¢ 3aKa3UMKOM B 00beMe, IPEAYCMOTPEHHOM TaprQOM, IO 3aIpocy
3akazunka. OOparTHas CBs3b — IIPaBoO 3aKa3unka TpeOOBaTh NaHHYIO ycayry. [Ipu oTcyTcTBIH
TpeOoBaHus (3ampoca) B MEPHOA ASHCTBHS IOTOBOPA, YCIIyra Mo MpeI0CTaBICHUI0 0OpaTHON
CBS3M CYMTAeTCs OKa3aHHOW B TMOJNHOM oObeMe. J[lata u BpeMs OOpaTHO# CBS3U
coryacoBbiBaercsi VcronnuteneM u 3aka3yMKOM IOCIE 3ampoca MOCIETHEr0 MOCPEICTBOM
AJIEKTPOHHOMN MOYTHI UM MECCEHKEPOB.

4.9. Yeayru mo mpeAoCTaBICHUIO OOpaTHOM CBSi3W 3aKa3uMKy SIBISIOTCS OCCIUIATHBIMH H
OCYIIECTBIISIIOTCSA MMyTeM OOMeHa 3aka3uumka M VICTONHUTENs TeKCTOBBHIMU U (WJIH) ayauo
cooOIIeHUsAMU Ha MIatopMe U MPOBENEHHIO TPYNIIOBOTO OHJIAWH — 3aHATHUS, KOTOpHIE
coJiepKaT BONPOCH 3aKa3urKa U OTBETHI MICTIONHUTENS B T€UEHHE CPOKa 00ydeHusI.

4.10. Ecnum CcOOTBETCTBYIOIIMM YPOKOM Kypca IPEAyCMOTPEHO BBINOJIHEHUE 3aJaHuil
(MpaKkTUYECKUX/IOMAIIHUX 3aJaHuil), 3aKa3uuk 00s3aH cAaBaTh O0sA3aTeIbHBIC TOMAITHUE
3aJjaHud B CpPOKHM, OOo3HaueHHble lcmomnutenem. Pe3ynbTaT mHpoBepKH BBIpaskacTcs
HcnonHuTeneM MUCBMEHHO B KOMMEHTApUSAX K COOTBETCTBYIOIIEMY YPOKY B 3aKpBITOM
pazzgene cairta/muaTgopMbl WIKM JTIOOBIM JIPYyTMM CHocoOOM, KOTOpBIH Oyzaer ynoOeH
VICTIONHUTEIIO U COTTIacCOBaH C 3aKa34uKOM.

4.11. OOpaTHas CBs3b [0 JAOMAIIHUM 3aJaHUSM IPEOCTABISIETCS B CPOK, YCTAaHOBJICHHBIN
HcnonHuTeneM ¢ MOMEHTa OTKpBITHS JOMAIIHero 3afanus. llpu orcyrcTBuUM TpeOoBaHHSA
(3ampoca) B AaHHBIA CPOK, yciyra IO MPeJOCTaBICHUIO OOpAaTHOW CBSA3H IO JOMAIlIHEMY
3aJJaHUIO0 CYMTACTCS OKa3aHHOH B IOJIHOM 00BbEeMe.

4.12. Ecan WcnonHuTens BBIIIEN HA CBA3b C 3aKa3YMKOM B 3apaHEe Ha3HAYEHHOE BpeMs U
1arty, a 3aKka3uyuK OTCYTCTBOBAJI B CETH, TO 0053aTEIBCTBO VICTIONHUTENS 110 MPEI0CTABICHUIO
00paTHOM CBSI3U CUUTAETCS BHIIIOJHEHHBIM U YCIYTH 1O JOTOBOPY CUUTAIOTCS OKA3aHHBIMHU.

4.13. IIpenocraBieHue ycIyT MOKET, B 3aBUCUMOCTH OT TapHQa, BKIIOYaTh JOCTYI 3aKa3zyuKa
K 3aKpBITHIM IpynmaM (cooOIIecTBam, 4aTam), B KOTOPBIX JACHCTBYIOT MpaBuiia, 00s3aTeIbHbIC
K COOJIIOJICHUIO BceMH 3aka3unkaMu. Berynas B oTHomieHus ¢ McnonnuTenem u oruiaduBast
YCIYTH TIO JIOTOBOPY, 3aKa3uuK 00s3yercss coOMIoNaTh yKa3aHHbIE MpaBWIIa, MPOSBIATH
yBakeHHe K VcnojmHWMTen0 W APYruM 3aka3zyukaMm IpH OOIIEHWH B 3aKPHITBHIX TpyMIax
(coob1mecTBax, yarax), o0maTbcsa KOPPEKTHO U LeH3ypHO. [Ipu HecoOmoaeHn BHY TPEHHUX



NpaBUJ OHJAMH-yaTta 3aKa3uMK MOXET ObITh HCKIIOYEH U3 vaTa 0e3 BO3MOXHOCTH
BOCCTAHOBJIEHUS 1OCTYyIA.

4.14. CTOpOHBI MPUIILIN K COTJIAIICHUIO 00 OTCYTCTBHUM HEOOXOAMMOCTH TOJIUCAHUS aKTa
npueMa-nepeayn OKa3aHHBIX yciyr. OTCYTCTBHE NPETEH3UM CO CTOPOHBI 3aKa3uMKa,
HAIpPAaBIICHHBIX B MUCHhbMEHHON dopMe B ajapec VcmonHUTENs B T€UECHUE JIBYX KalleHIApHBIX
THEW Cco JHA OKOHYaHWs (MPOBEACHHUs) JHOOOro W3 COOBITHI (MPOBEJACHHUE OHIIANH-
3aHATHS/BeOUHAPA, OTKPBITHE TOCTYIA K YPOKaM U T.J1.) B paMKax BEIOPAHHOTO U OTLIAYEHHOTO
3akazuukoM Tapuda, MoATBEPKIACT HAAJIEKAIIEee KAaueCTBO OKa3aHHBIX YCIYT U UX MPUEMKY
3aKa3uyuKoOM 10 Ka4eCTBY U 00BEMY.

4.15. 3aka34yMK JaeT CBOE COrjlache, YyTo OOHapOJOBaHUE U JajibHEHIlee HCIOJIb30BaHHE
uHpOpPMAalLIMY, BBUIOKEHHON 3aKa3yMKOM (2 MMEHHO: OCTaBJICHHE KOMMEHTApHEeB B dare,
OT3bIBBI) OyAyT SIBIATHCS OOIIEAOCTYHNHBIMH CBEICHHSMU Ui TPEThUX JHI. 3aKa3uuK
MIPU3HAET, YTO BCE KOMMEHTAPHH, OCTABJICHHbBIE UM WM IPYTUMHU yYaCTHUKAMU Ha I1aTdopme
Hcnonnurens nuGo B dYare, CTAHOBATCA YacThl0 MaTepuaioB VcnoimHHTENs, U K HHUM
MIPUMEHSIOTCS BCE TOJIOKEHUS 110 OXPaHEe HHTEIJICKTYaIbHOM COOCTBEHHOCTH, U3JI0’KEHHBIE B
JOrOBOpeE.

4.16. Bce ycmyru B pamkax Tapuda okxaspiBatorcsi VcmomHuteneM M NPUHUMAIOTCS
3aKa3uyuKOM OTAEJIBHO M HE3aBUCUMO OT OKa3aHUs U IPUEMKH IPYIHX yCIYT.

5. IIpaBa n 0013aHHOCTH CTOPOH
5.1. 3aka3uuk BOpase:

5.1.1. BeiOpaTth HEOOXOMUMBIN €My BapHaHT OKa3aHUS YCIYyT B COOTBETCTBHU C Tapudom,
yKa3aHHBIM Ha CauTe.

5.1.2. TpeboBaTh HaJUIEKAIIETO U CBOEBPEMEHHOT'0 OKa3aHUs yciyr McnonnuTenem.

5.1.3. [Tomy4aTts nHGOOPMALIHIO IO TFOOBIM BOIIPOCaM, KaCAIOIIUMCS OpTraHU3aI[UU UCTIOTHEHUS
YCIIyT 1O IOTOBOPY, B T.4. 00 OIICHKE CBOMX 3HAHWH, yMEHHIA U HABBIKOB, a TAK)KE O KPUTEPHSIX
3TOH OL€HKHU OT VMICIIOTHUTEIIA.

5.1.4. TIlonp30BaTbcs yueOHO-METOJMUECKUMH MaTepUalaMi B COOTBETCTBHUHU C IOTOBOPOM Ha
YCJIOBUSIX IIPOCTON HEUCKIIFOUUTEIIBHON JTULECH3HH.

5.1.5. CaMOCTOATENHHO MPUHUMATH PEHICHUS OTHOCUTEIHFHO HEOOXOIMMOCTH COBEpPLICHUS
TE€X WU UHBIX JECUCTBUM, PeKOMEHAyeMbIX VcIonHUTENneM B paMKaxX OKa3aHHs YCIyT II0
JOTOBOPY.

5.2. 3aka3yuK HE BIpABE:

5.2.1. I3MeHATh KakuM OBl TO HU OBUIO CIOCOOOM IMPOTrpaMMHYIO YacTh CaiTa, miaaT(opMsl,
Ha KOTOPBIX OCYIIECTBJISIETCS OKa3aHUE YCIyr, COBepLIaTh Kakue-Tu0o JeHCTBHS,
HarpaBJICHHBIC HA U3MEHEHHE (DYHKIIMOHUPOBaHUS U paboTocriocoOHOCTH caifTa. [IpuMeHsTH
mo0ble IeHCTBHA, HAalpaBJICHHbIE HA HAaHECEHHE KaKoro-mubo Bpeaa (GyHKIMoHATy U (WIN)
paboTOCIOCOOHOCTH caiiTa, cepBepoB, AOMEHOB, ceTeil, mporpamm caiita u Ilmatdopmsl.



OOXoaUTh TEXHWYECKHE OrpaHMYeHHs, YCTaHOBIEHHbIe Ha caiite u Ilmatdopme,
HCIIONb3yeMbIM McnioiHuTEneM 11t OKa3aHus yCIyr IO JOTOBOPY.

5.2.2. Co3naBaTh KOINWHU CaiiTa, WHTEIUIEKTYaJIbHOW COOCTBEHHOCTH, JIFOOBIX MATEpPUANIOB,
BXOJSIIIMX B COCTAB OKAa3bIBAEMBIX IO JIOrOBOPY YCIYT, a TakKe€ KOMUPOBATh MX BHEIIHEE
oopmienue (nu3aiiy).

5.2.3. IlpenocTaBisATh JOCTYI K Y4eOHO-METOANYECKOMY MaTepuaiy, JUYHOMY KaOMHETYy U
T0OBIM MaTepualiaM, BXOJISIINM B COCTAaB OKa3bIBAEMBIX MO JOTOBOPY YCIYT, TPEThEMY JIHUILY.
3aka3uuk 00s3yeTcs He MPEeNOCTaBIATh ayTeHTU()UKAMOHHBIE JaHHBIE TPETHUM JIMLAM JUIS
UX JOCTyNa K Kypcy U (WJIH) €ro 4acTsaM.

5.2.4. CoznaBaTh IPOU3BOJHBIE U AHAJOTMYHBIE OKa3bIBa€MbIM VIcIoOnHMTENEM NPOAYKTHI
(Kypchl), pacpoCTpaHsTh, NepeaaBaTh TPETHUM JIMIIAaM MM WHBIM 00pa3oM HCIOJIb30BATh
YaCTUYHO WJIM TIOJTHOCTBIO yUeOHO-METOJMUECKUE MaTepUalIbl U CO/IEpPIKaHHUE caiiTa U KypCoB.

5.2.5. Ucnonp3oBarh y4yeOHO-METOAMUYECKHE MaTepUalbl B LENAX HMHBIX, Y€M YKa3aHbl B
HACTOSIIEM JOrOBOpE, B TOM YHCIIE B JIIOOBIX KOMMEPUYECKHX IEJSAX, BKIIOYAs MPOBEICHUE
MEpPONPUATHIA U MyOJUYHYIO AEMOHCTPALNI0 Y4eOHO-METOANYECKHX MATepUalIOB B JIIOOBIX
MECTax, OTKPBITBIX JJIs1 CBOOOAHOTO JIOCTYTIA;

5.2.6. PeknamupoBath yueOHO-METOJUUECKUE MaTEepHajbl U HCIOIb30BaTh UX MPSMBIM WIIN
KOCBEHHBIM 00pa3oM B IPSMO WIIM CKPBITON peKiiame;

5.2.7. BHocuTh Kakue-mTuOO W3MEHEHUS B Y4eOHO-METOIMYECKHE Marepuaisl 0e3
CTELUAIBHOTO MMCBbMEHHOTO pa3penienus Mcnonnurens;

5.2.8. IIpoxaBatsk, ycTynars npaBo TpeboBanus K VicoimHUTENIO.

5.2.9. Pa3Memate Ha caiiTe mepcoHaJIbHBIE JaHHBIC TPETbUX JIHIl O€3 WX COrJacusi, B TOM
qucye: TOMalIHuEe ajpeca, TenedOoHbl, MacopTHRIE NaHHBIE, aapeca dJIEKTPOHHON MOYTHI
T00bIe UHBIE JaHHBIE.

5.3. 3aka3uuk 00s3aH:

5.3.1. OnnauuBate yciyru McromHUTENs] B COOTBETCTBUM € Tapu(oM, yCIOBUSIMHU TOTOBOPA
(MM MTHAMBUyaJIbHBIMM YCIIOBUSIMH IO COTJIacOBaHMIO ¢ VcronHuTEneM).

5.3.2. OcymecTBIsATh NOTpeOIeHUE YCIyT TUYHO. [IpH BBISBICHUN CIy4aeB MPel0CTaBICHUS
3aKa3uvKkoM JIOCTyNna K JHMYHOMY KaOMHeTy caiTa WM IuiarGopMe TPETbUM JIMLAM,
VicnionHuTENb BIIpaBe MOJHOCTHIO 3a0JIOKMPOBATh JOCTYI 3aKa3uuka K JUYHOMY KaOWHETY,
Kypcy (y4eOHO-METOAMYEeCKHMM MarepuaiaMm), B TOM YHCIE, 3apaHee OIUIaYeHHBIM
3aKka34urKkoM, a TaKkXkKe JeHCTBOBAaTh BCEMHU IPABOBBIMHU CIIOCOOAMM B LIENAX 3AIIUTHI CBOETO
aBTOPCKOTO IMpaBa M MCKIIOYUTENbHBIX MpaB. [Ipy 3TOM HE MNPOU3BOAMUTCS BO3BpAT
yIJIau€HHBIX 3aKa3uyMKOM JICHEKHBIX CpEACTB, PACLEHHBAEMbIX B JIAHHOM Clydae Kak
mrpadHas HEyCTOHKa.

5.3.3. IlpenocTaBiasiTh NOJHBIE U JOCTOBEPHBIE JAaHHBIE NPU BCTYIUIEHUM B OTHOILEHUS,
CBSI3aHHBIE C UCIIOJHEHHEM J0roBopa. B ciyuae, korna 3aka3uMKoM yKa3aHbl HEJOCTOBEPHbIE



1100 HenojHble NaHHbIe, VICMONMHUTENh HE HECeT OTBETCTBEHHOCTH Iepes 3aKa3uhKoM 3a
npeocTaBIeHue 000 HH(OPMAIMH 10 OMMO0YHO YKa3aHHBIM JIaHHBIM TPETHUM JIMLIAM.

5.3.4. CamocrosTenbHO o0OecneunBaTh TEXHUYECKYI0 BO3MOXKHOCTb TIOJTYYEHHUS YCIyT
Hcnonnurens co cBOEW CTOPOHBI, a UMEHHO: HAJJIEXKAUIUM AOCTYIl B MHTEPHET; HAJIA4YUE
IIPOTPaMMHOT0 oOecreueHus, COBMECTUMOTO ¢ nepenaueii napopmanuu ot Mcnonnutens u
APYruX HEOOXOAMMBIX TEXHHYECKHUX CPEACTB; COXpPAHEHHUE JIOTMHA M TMapojisil OT JIMYHOTO
KaOuHeTa Ha T1aTopMe Ha BECh MEPHOJ JOCTYIIA.

5.3.5. HeykocHuTenbHO U 6€30roBOpovHO cobmtonath IlpaBuina noBeaeHus mpu MoaydeHUN
yeayr (IIpunoskenne Ne 1). B cimyuwae, ecniu tapud npemycmarpuBaer oOIIEHUE C APYTUMH
3aka3urKkaMu B 4aTe ogHOTo 13 MecceHxepoB (WhatsApp, Telegram miu UHBIX), IPOSBIATD
yB@KEHHE K JpPYyrdM YYacTHHKaM yaTa. B ciyyae HapylleHUs JaHHONH OO0s3aHHOCTH
3akazunkoM — VcronHuTeNb BIIpaBe NPEKpaTUTh OKA3aHUE YCIIyT JaHHOMY 3aKa3uuKy (II. 8.6
JIOTOBOPA).

5.3.6. CamocTosATeNbHO M3y4YaTh Y4eOHO-METOIMYECKHE MAaTepHallbl,  BBIOIHATH
IIPEyCMOTPEHHBIE KypCOM 33aJJaHUs U CBOEBPEMEHHO MPEAOCTABIATh PE3YIbTAT BHITOTHEHHS
3agaHui VIcoJtHUTEIIO.

5.3.7. Ilpunep:xuBaThCsl yCTAaHOBJICHHOTO TpaduKa Kypca, IeJieii ¥ CyTH BBIIOJIHEHUS 3aJaHuN
Hcnonaurens, coOir0AaTh CPOKM BBINOJHEHUS 3aaHUM, BBIIOJIHATH PEKOMEHIAIMHU H
TpeOoBanusi McmonHuTeNnss B paMKax OKa3aHMA YCIyr IO JOroBOpYy, OOECHeuuTh CBOE
HETOCPEJICTBEHHOE y4YacTHE B O3HAKOMJICHHH C Y4YeOHO-METOAMYECKHMM MAaTepUalioM, B
COOTBETCTBUH C IPUOOPETEHHBIMH YCIIyTaMH.

5.3.8. He momyckath pacrnpocTpaHeHHE JTFOOBIMU CIIOCOOaMU HEJJOCTOBEPHOM nHpOopMammu 00
ycnyrax HcmonmHurtens, a Takke HWHQOpPMAIMIO, TOPOYAIIYI0 JEJIOBYIO pPEITyTaIllio
Ucnonuurens.

5.3.9. BbINONHUTH BCe MYHKTHI JJ1s1 IOATOTOBKY Iepe]l HadyaioM 00yueHHsl, KOTOpbIe yKa3aHbl
B IporpamMe u IIpaBunax npoxoxaeHus Kypca.

5.3.10. Cobmrogarh 3akoHOAaTenbcTBO Poccuiickoit denepanyu 00 WHTEIUIEKTyalbHOU
COOCTBEHHOCTH, €€ 3alllUTe M HEeCTH OTBETCTBEHHOCTh 3a €ro HapylleHHe. 3aKa3uuK
0€30roBOpoYHO TpHU3HAET (PakT CBoero oO0A3aTeNbCTBA HE TIOCATaTh Ha PE3yJIbTaThl
MHTEJUIEKTYyalIbHOU JEATeNbHOCTH, IpuHaaexamue Mcnonaurento, 00s3yeTcs 3HAKOMUTBCS
C yu4eOHO-METOJMUECKUM MaTepHaOM HCKIIOYUTEIBHO B JIMYHBIX LEIAX U HE UCIOJIb30BAThH
MOJTyYCHHbIE 3HAHHWS W HABBIKM B JaJbHEWIIEM A OOydeHUs, KOHCYJIbTUPOBAHHS JHOO
MH(POPMHUPOBAHUS APYTHX JIIOJEH, 1100 B KOMMEPUECKUX MTPOEKTaX.

5.3.11. He pasrmamaTe @OJyYEHHBIE IPU OKA3aHUU YCIyr [JaHHbIE, SBISIOLIUECS
uHpopManrei KOHPUACHIIMATBFHOTO XapaKTepa WM COCTABIISIOIINE KOMMEPUYECKYI0 TalHy
HcnonuuTens, U UCHOAB30BaTh IOJNydyeHHblE OT lcnonmHuTens cBeaeHWs JIMIIb B LENSIX
UCTIOJIHEHUS 00513aTENBCTB 110 IOTOBOPY.

5.4. UcnonHuTensb BIpaBe:

5.4.1. OTka3aTb B IPENOCTABICHNUN YCIIyT 3aKa3uMKy B ClIy4ae HEMOCTYIJICHHUS OIUIAThl 110
BBIOpPAHHOM ycIyre B yCTaHOBJICHHBIE HA CaiiTe CPOKH.



5.4.2. CaMOCTOSTEIIEHO ONPEeIATh (POPMBI U METO/IbI OKA3aHUS YCIYT UCXOIS U3 TpeOOBaHUN
3akoHoarenscTBa PD, a Takyke KOHKPETHBIX YCIOBUH JOr0OBOPA.

5.4.3. CaMoOCTOATENBHO ONPENENSATh CHCTEMY OLIEHKM YPOBHSI 3HAaHUN NPONAECHHOIO
OCBOCHHOTO 3aKa34MKOM MaTepHaja IpH OKa3aHUH yCIyT, GOPMBI U TOPSIOK OLEHKH.

5.4.4. TIlonyyats oT 3aka3urka 100yr0 HHHOPMAIHIO, HEOOXOAUMYIO [T BBITIOJIHEHHUS CBOMX
00513aTeNBCTB 10 J0TOBOpPY. B ciydae HempenacTaBieHHs IMOO HEMOJIHOTO WM HEBEPHOTO
npeacTaBieHus WHpopMmauuu VCromHUTEeNns BIpaBe NPHUOCTAHOBUTH HCIOJHEHHE CBOUX
00513aTeNILCTB 110 TOTOBOPY JI0 MPEACTaBICHUS HEOOXOIMMOM HH(OPMAITHH.

5.5. UcnionHuTens 00s13aH:
5.5.1. Opranu3oBath 1 00eCHeUnTh HaJJIeXKaIee IPEeJOCTaBICHHE 00pa30BaTEIbHbBIX YCIYT.

5.5.2. Oka3arp omjaueHHbIC 3aKa3yMKOM YCIYTd HaJUIeXKallero KadecTBa U oObema B
YCTaHOBJIEHHbBIE Ha CaliTE CPOKHU.

5.5.3. He pa3zrnamats uHMOpMAIMIO O MEPCOHATBHBIX MaHHbIX 3akazuuka (OOydaromerocs)
0e3 ero coriacusi M OCYIIECTBIISATh MX 0OpaOOTKY HCKIIOUUTENBHO C IENbI0 HCIOTHEHHUS
JI0rOBOpa B COOTBETCTBHH C IlonuTrkoii 00paboTKM MepcoOHANBHBIX AAHHBIX, YTBEPKICHHOM
HcnonaurenemM, pa3MEIIEHHON Ha CauTe.

5.5.4. Tlocne noaTBepkaeHUs (akTa OIJIATHI MPEJOCTAaBUTh 3aKa3UMKYy HEOOXOAUMYIO IS
J0cTyna WHGOPMALKIO TOCPEICTBOM HANPABICHUS COOOIIEHHS Ha HJIEKTPOHHYIO IOYTY
3aka3uMKa WK B MECCEHIKED.

6. CTOUMOCTB yCJIYT M NOPSAOK MX OIJIATHI

6.1. CrouMoCTh NpeAoCTaBISIEMBIX yCIyr onpenensercd McnoaHurenem B 0JHOCTOPOHHEM
nopsiike B poccuiickux pyousax u 6e3 HIAC. VicnionauTens BipaBe B OJHOCTOPOHHEM MOPSIIKE
M3MEHSATH LIEHBI Ha PEAOCTaBIIsIEMbIE YCIIyTH, HH(pOpMAIHsI 00 M3MEHEHUH LIEH pa3MeIlacTcs
Ha caiire McnionHuTens. JlaTol BCTYyIUIEHHS B CUITy HOBBIX LI€H U YCIIOBUN OIUIATBI CYUTAETCS
JlaTa uX pasmenieHus Ha caiure McnosHurens.

6.2. CTOMMOCTh OKa3bIBAEMBIX YCIYyr IO JOTOBOPY 3aBUCHT OT Tapuda, BBIOPaHHOTO
3akazunkoMm. MHpopmanus o croumoctu TapudoB pazmeraeTcs Ha caiire MIcronHuTeNs u ero
MOIIOMEHAX.

6.3. Omnara Oka3bIBa€MbIX YCIyI MpPOU3BOAMTCS 3aka3uukoM B pasmepe 100%, ennHbIM
IUIATEKOM, MO O€3HAaJIMYHOMY pacdeTy, 4Yepe3 IUIATEKHbIE CUCTEMBI, IO IpaBHJIaM
COOTBETCTBYIOIIMX IUIATEKHBIX CEPBUCOB W JPYTMMH CIIOCOOaMH, KOTOpBIE YyKa3aHbI
HcnonHuTeneM B COOTBETCTBYIOIIEM pa3felie caiTa.

6.4. UcnonHuTeNnb UMEET MPABO CAMOCTOSITEILHO ONPENENIATh UHBIE YCIOBUS OIJIAThl YCIyT
Ha UHJUBUIyaJIbHOU OCHOBE.

6.5. MOMEHTOM OIUIaThl CUMTAETCS MOCTYIJICHUE IEHEXHBIX CPEACTB HA PACUETHBIM cueT
Hcnonnurensa. 3aka3uuk 00s3yeTcss XpaHUTh BCE JOKYMEHTBI, IOJITBEPXKAAIOLIHNE
OCYILECTBJICHUE OILIAThl, 10 MOMEHTA 3a4UCIICHUS JECHEKHBIX CPEACTB HAa PACUETHBIM CYET
Wcnonuurensa. Eciau neHexHble cpeAcTBa OT 3aKa3yuMKa HE MOCTYIWIM HAa PAacYETHBIN CUET



HcnonHuTens B yCTaHOBIIEHHBIN CPOK U (WJIM) B yCTAHOBJIEHHOM pa3Mepe, MOCIEIHUN UMEET
IIPaBO HE MPUCTYNATh K OKAa3aHUIO YCIIYT JUOO MPEKPAaTUTh UX OKa3aHUE.

6.6. McnionHuTEns BIIpaBE yCTaHABIMBATh PA3IMYHBIE CKUJIKH OT CTOMMOCTH OKa3bIBAEMBIX
YCIIYT | CHEIHATIbHBIC MPEATIOKEHNUS Ha TApU(BI, KOTOPBIE ACHCTBYIOT OTPAaHUYCHHOE BPEMSL.
B Takom citydae 3akazuuk COIIAIIAeTCs C YCIOBUSMHU CHELUANIBHBIX IPEJI0OKEHHH, BBIpayKas
CBOM aKIEeNT MyTeM OIUIaThl BbIOpaHHOrO Tapua MO CHeUUaNbHOW IeHe (CO CKUAKOMN).
WNudopmanus o ckuakax, CueluaIbHbIX MPEII0KECHUAX 1 BPEMEHH X JEHCTBUS pa3MeIaeTcs
HcnonaureneM Ha caiite 1100 B MHBIX UCTOYHUKAX VIcTIOMHUTEIS.

6.7. CToMMOCTb yCIIyT ONpEAesAeTCsl Ha 1aTy UX OIIaThl 3aka3uukoM. B ciydae okoHuaHUs
CpOKa JAEWCTBUS CKHUIKH, CIELMAIBHOIO IPENJIOKEHUs, yKa3aHHbIX B 1. 6.6 norosopa,
3aka3uMk He BIOpaBe TpeOoBaTh OT lcmomHuTeNns 3akMOYEHHss C HHUM JIOTOBOpa Ha
CHELMAJIbHBIX yCJIOBUAX. B ciydae, eciau 3aka3uMK HE BOCHOJIb30BAJICA CKUAKOW WU
CMELUANBbHBIM TPEATIOKEHUEM, U TPEIbIBUI TPeOOBAaHUS O BO3MEUICHUU Pa3HHIIBI B LICHE,
Hcnonaurens JaHHOE TpeOOBaHHE HE YAOBJIETBOPSET MO TMPHYMHE TOTO, YTO JEHCTBHSA
3aka3uuka B MOMEHT OIUIaThl yCIyr B MEpPHOJ ACHCTBUSI CKUIAKUA MU CHEHUAIBHOIO
peaIoKeHus ot McnoaHuTens He 3aBUCHT.

7. IlopsaAioK BO3BpaTa ACHEKHbIX CPEACTB

7.1. Bce 3asBiieHHs O BO3BpAaTe ACHEKHBIX CPEACTB MPUHUMAIOTCS B MMCbMEHHOM BHJE Ha
azpec DBJIEKTpOHHOM 1mourhl McenomHurens 3asiBIIeHUE
3anoHsAeTca 3aKa3uuKOM COOCTBEHHOPYYHO, Ha 3asBJICHUU 3aKa34MK CTaBUT CBOIO JMYHYIO
MOANMCH, IIOCIE€ 4YEero CKAaHUPYEeT 3asBICHUE M OTHPABISICT €ro CKaH-KOIHUI0 Ha
welcome@business-speech.ru. K 00s13aTebHBIM IMyHKTaM 3asBJICHUS Ha BO3BPAT JIEHEKHBIX
CPEICTB OTHOCATCS:

7.1.1. HaumeHoBaHue aapecara u gaHHble 3asButens (P.M.0., nacnopTHbIE NaHHbBIE, aapec
MPOXUBAHUS, TeTedOH, aApec AEKTPOHHOHN MOYTHI);

7.1.2. cyMMa OIIJIaYEHHBIX yCIIYT;
7.1.3. mpuunHbI, OOy IUBIINE BEPHYThH ACHBIH;

7.1.4. pekBU3UTHI AJiA MEPEBOJA ACHEXKHBIX CPEICTB (IOJKHBI COBNAAATh C PEKBU3UTAMHU, C
KOTOPBIX ObLTa MPOU3BEICHA OTLIATA);

7.1.5. mpunoxenus (TOKyMeHT 00 oriaTe, KOMUs Macriopra), Aata, MOANUCH U paciIn@poBKa.

7.2. K 3asBJI€HUIO O BO3BpaTe MPUKIIAABIBAIOTCS (POTOKOMHUS JOKYMEHTA, yIOCTOBEPSIOIIETO
JIMYHOCTH 3asBUTENS, CKaH IUIATEKHOTO JJOKYMEHTA, CBUIETEILCTBYIOLIETO 00 oruiare.

7.3. Pemenue o BO3BpaTe WM 00 OTKa3e B BO3BpATe JACHEKHBIX CPEICTB MPUHUMAECTCS
Hcnonnutenem B TeUeHUE NECATU THEM C MOMEHTA MOJIyYEHHUS! COOTBETCTBYIOIIETO 3asIBJICHUS
3aka3uyuka.

7.4. Jlene:xxHble cpeacTBa BO3BpAllalOTCA Ha CYET 3aka3uuKa, ¢ KOTOPOro MPOM3BOAMIIACH
oIIaTa yciyr, B TE4YEHHUE JECITH JHEH MOCie MPUHATHS PELIEHUs O BO3BpATE.
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7.4.1. Ilpu 3TOM 3aKa34uKy BO3BPALIAIOTCS YIIJJAU€HHbIE UM JEHEKHBIE CPEICTBA 32 BHIUETOM
(akTHUECKU OKa3aHHBIX YCIYT U 00pa30BaTENIbHBIX MAaTEpUATIOB, K KOTOPHIM 3aKa3uuKy ObLI
NPEJOCTaBIECH JOCTYH, U (DaKTUYECKH IOHECEHHBIX VICIIOMHHUTEIEM pacXoJoB, a TaKXkKe
pacxo0B 3a cOOpbI, 0AaHKOBCKHE KOMHCCUU H T. II.

7.4.2. B cnydae, ecinu BO3BpAaT OCYLIECTBISETCS 3a YCIYT'H, IPUOOPETEHHBIC IO CKHIKE
(crienanbHOMY TPEAJIOKEHHIO), CTOMMOCTh YCIYT OINpeNesieTcss Ha JaTy UX OIUIAThI
3aKazuyuKoM.

7.5. B cnyuae yZoBIeTBOpEHUS 3asBJICHUS O BO3BPATE JACHEKHBIX CPEICTB JOCTYH K yueOHO-
METOAMYECKUM MaTepuaiam Uil 3aKkazuuKa npekpaiaercs B TedeHue 1 (ogHoro) AHs ¢ AaThl
HanpasiieHus Mcnonaurenem 3aka3zqiKy pelIeHUs O COOTBETCTBYIOIIEM BO3BpaTe. Y Ka3aHHOE
TpeGoBaHue 3aKazynKa O BO3BpATE TAKXKe CUMTACTCS OT3BIBOM 3apaHee JaHHOTO aKIeMNTa.

7.6. Ilpu pacueTe MAEHEKHBIX CPEACTB, MOJUIEKAIIUX BO3BpaTy IpPHU OJHOCTOPOHHEM
pacropxenuu JloroBopa 3aka3zuukoM, IpUMeHseTcs popmyia:

S=0 - (V+R), rae:

S — cymma, noJuiesxarasi BO3Bpary;

O — obmas croumocTb Beex yenyr Tapuda, ormnaueHHas 3aKka3uukoMm;

V — crouMoCTh MOAYJEH, K KOTOPBIM ObUT IPEAOCTaBIIEH JOCTYII 10 MOMEHTa PAaCTOPKEHUS
JI0TOBOpA YCIIyT;

R — pacxonpl, noneceHHsle VICTIOTHUTENEM 10 MOMEHTa PacTOPKEHUS TOTOBOpa (KOMUCCHH
0aHKOBCKUX, KPEAUTHBIX OPraHU3aIlMil M COOTBETCTBYIOIIUX IJIATEKHBIX CUCTEM 3a MPHEM
TUIaTEXEN M OCYIIECTBICHUE BO3BpaTa JCHEKHBIX CPEICTB).

V=B*K, rne

B — croumocTs oHOTO MOAYs B Tapude;

K — xonuuecTBO MoayIei, K KOTOPBIM ObUT IPEJOCTaBIEH JOCTYI 0 MOMEHTa PAaCTOPKEHHS
JI0TOBOpA;

(B=0/C);

O — obmas crouMocTb Beex yenyr Tapuda, ormnaueHHas 3aKka3uukoM;

C — obmmee xonmuecTBO Moaynei B Tapude.

7.7. V - cocTaBIdeT:

7.7.1. Croumocth 1 Momyinsi/6ioka oHnaiH-Kypca - 95% OT MONHOM CTOMMOCTH OHJIAIH-
o0yuenus. JlanpHeimas crTouMOCTb MOYJIEH pacCUNTBHIBACTCS IPOMOPLHUOHATIBHO CTOUMOCTH
1 moyns.

8. OTBeTCTBEHHOCTD

8.1. IlpunsaTe pemieHWit Ha OCHOBE BceW MpeAocTaBieHHON McmomHutenem uHbopManuu
HAXOJUTCSl B MCKIIOYMTEIBHON KOMIIETCHUMH 3aKazuhKka. 3aKa3yuK NpPUHUMAeT Ha ceOs
MOJIHYI0 OTBETCTBEHHOCTh M PHCKH, CBSI3aHHBIE C UCIOJNBb30BaHUEM HWHPOpPMALUU H
MaTepHasioB, NPEAOCTaBICHHBIX VICTIONMHUTENIEM B paMKaXx HCIIOJHEHHS CBOMX 00s3aTeIbCTB
1o norosopy. McnonaHuTens He rapaHTUPyET COOTBETCTBUE COIEPKAHMS OKA3bIBAEMBIX II0
JIOTOBOPY YCIYI OXKHMJAHUSAM 3akazuuka. VICIONHWTENb HE HECeT OTBETCTBEHHOCTH 3a
JNOCTHKEHHE  3aKa3uMKOM JKEJJaeMOro  pe3ysbraTa, TaK Kak 3TO 3aBUCUT  OT
MIPOJOIDKUTEIBLHOCTH U PETYJISIPHOCTH 3aHATHI/IeHCTBUN 3aKa3unka, ero MHIMBHYaJTbHBIX



O0COOCHHOCTEH M JIMYHBIX KA4eCTB, KAYECTBA U CKOPOCTH OCBOCHWISI/BHEAPEHUS TOTYYaEMBIX
oT VMcrionHuTens 3HaHU 1 MaTEpUaJIOB.

8.2. cionHuTENb HE HECET OTBETCTBEHHOCTD 3a )KM3Hb, 3/J0POBBE M CAMOUYBCTBHE 3aKa3uMKa,
ero (UHAHCOBOE MOJOXKEHHE, MOPAIBHOE, ICHUXOJIOTUYECKOE COCTOSHUE U PE3yJIbTaThl
NesSTeNbHOCTH JI00 Oe3melcTBUs. 3aKa3uyuK CaMOCTOSTENIBHO OIpenenseT aius cels
BO3MOYKHOCTh M LI€JI€CO00pa3HOCTh MPUMEHEHHsSI METO/0B, CIOCO0OB, METOIMKU Kypca H
BBINOJIHEHUS 3aaHuil McnonHuTens n/unu ynpakHeHuil, pekoMeHayemMbix Mcnonnutenem.
3aKa3yuK yIOCTOBEPSIET, YTO CAMOCTOSITEIbBHO HECET OTBETCTBEHHOCTb 3a BCE INPHUHSATHIC
pELIEHNS U COBEPIIECHHBIE IEHCTBUS B IPOLIECCE MPOXOKIEHUS Kypca.

8.3. BCIO OTBETCTBEHHOCTb 3a HE3aKOHHOE HCIIOJIb30BaHHE HWH(POPMALUU, SBISIOLICHCS
4acThl0 Kypca M moiydyeHHOM oT Mcrmonnutens 3aka3uyukoM HeceT 3aKa3uuK. 3aKa3uuk
npuHUMaeT Ha cebs 0e30roBopoyHOE O00s3aTEIBCTBO HE CO3[aBaTh HPOU3BOJHBIE H
aHAJIOTUYHBIE CO3JAaHHBIM M OKa3blBaeMbIM lcmomHuTeneM mnpoayKTel (Kypcel), He
pacrpocTpaHsiTh, HE TNepeAaBaTh TPETbUM JHUIAM Y4eOHO-METOAMYECKHH MaTepHan
MOJTHOCTBIO WJIM YaCTMYHO, a TaKXe NpPUHUMAeT Ha ceds 00A3aTeNbCTBO HMCIIOIB30BaTh
yueOHO-METOMUECKUI MaTepHral U COAep KaHue caifTa U KypCOB UCKIIOUUTENIBHO JUIs IIeTIeH
JMYHOTO HEKOMMepuecKoro norpednenus. [Ipu necobmonennu myHkra 5.2.3 (pu BBISIBICHUT
(akTa 10CTyINA TPETHUX JUIL K ycimyram, [lakeraM u (Win) ero 4acTsimM yepes3 JINYHbIN KaOuHeT
3aka3urka) mo TpeboBaHMIO VCrIOMHUTENS, HAPaBIsIeMOMY Ha aJlpec AJIEKTPOHHOM MOYTHI,
yKa3aHHON 3aKa3yMKOM INpPH PETUCTpalMU Ha caifte, 3aka3zuvk 00s3aH YIUIaTUTH mITpad B
pasmepe 500 000 (msaTecoT ThIcAY) pyOneit. [Ipu Hecobmonennu myHkToB 5.2.2, 5.2.4, 5.2.5,
5.2.6. w/umm 5.3.11 noroBopa 3aka3zuuk o0s3aH ymiaatuth mrpad B pazmepe 5 000 000 (mare
MWIIHOHOB) pyOseil. Pasmep mrpadoB 00ycrnoBieH CTENEHbIO BO3MOXHOIO JHOO
NPUYMHEHHOTO BpeJia MpaBaM U 3aKOHHBIM HHTepecaM VcromHuTes1, KOTOPBI MHOTOKPAaTHO
NPEBBIIACT CTOMMOCTh YCIYT, OIUIAY€HHBIX 3aKa34MKoM IO J0roBopy. TpeOoBaHue
Vcnonnurtens o Belare Imrpada TOMIEKUT HEMEUICHHOMY YIOBJIETBOPEHHIO B
T0OPOBOIBHOM J0Cy1eOHOM mopsike. B ciryuae oTkaza 1100 HEYJOBIETBOPEHUS TPEOOBAHHS
0 BbITLIaTe mTpada 3aka3uukoMm, VMcronHuTens BpaBe He3aMeUIUTEIBHO O0PAaTUTHCS B Cy T
3a 3alIMTON HApYIIEHHOTO MpaBa.

8.4. lciomHUTEh HE HECET OTBETCTBEHHOCTH 3a ICUCTBHS OAHKOB, 3JIEKTPOHHBIX IIATEKHBIX
cucreM, OOECIEeYMBAIOIIMX OIJIaTy W BO3BPAThl JICHEKHBIX CPEJACTB NPU HCIIOJHEHUU
noroBopa. Taxke McmonHuTENb HE HECET OTBETCTBEHHOCTH 32 HEBO3MOXKHOCTH OKa3aHHS
ycnyr 3aka3yMKy MO NpUYMHAM, HE 3aBUCSIIMM OT CaMoro VIcromHHWTENs, a HMEHHO:
HapyIeHne paboTsl UHTepHeTa, 000py1oBaHus WiK [IporpaMMHOro obecreueHus CO CTOPOHBI
3aka3unka, cobou B pabore ciayx0 email-pacchliku, B TOM YHCIE NpPU MOMAJAHUU MHUCEM
Hcnonnutens B manky «Crnam». B paHHOM cilydae yCIIyTM CUMTAIOTCA OKa3aHHBIMH
Ha/IJISKAIIUM 00pa3oM M MOJUIekKAIMMH OIUIaTe B IMTOJHOM pa3Mepe.

8.5. 3aKa34MK NMOATBEPKAAET, YTO €T0 HECOIIIACHE C MHEHUEM VICIIOTHUTEINS ¥ TPUBIIEKAEMBIX
UM KOHCYJIBTAaHTOB, JKCIIEPTOB, KypaTOpOB WM CIIMKEPOB, BBICTYIAIOIIMM B KadyeCTBE
OOHYCOB, a PaBHO COCTaBJISIOIIMM OECIUIaTHBIE JOMOJHUTEIbHBIC MaTepUalIbl, METOAUKON U
COJECpKAHUEM YCIYl HE SBIIAETCS OCHOBAaHUEM [UI BO3BpaTa [EHEXHBIX CPEICTB U
MIPEABIBICHUSA IPETCH3UN 110 KAYECTBY.

8.6. B ciyuae HapymeHnus 3aka3uukoM 1. 5.3.5 noroBopa VcnonaHurens BnpaBe NpeKpaTUTh
OKa3aHMEe 3aKa3yMKy YCIIyT, BEpHYB CTOMMOCTH (PaKTHUECKU HE OKa3aHHBIX yCIYT. 3aKa3uuK
JTOOpPOBOJIBHO MPUHST Ha ce0si 00s3aTenbCcTBa, MPEIYCMOTPEHHBIE IOTOBOPOM M HE BIIPaBe



CCBUIATBCS Ha TO, YTO MO KaKUM-JIMOO MPUYMHAM HE 3Ha 0 HUX. [IpaBuiia moBeieHus B 4aTax
(coobmmecTBax) nyOaMpYIOTCS MPU BCTYIJICHUH 3aKa3udKa B JaHHbBIE 4aThl (COOOIIECTBa) U
SBIISIIOTCS 00s13aTEIBHBIME K COOTIOIEHUIO BCEMU 3aKa3unKaMHu.

8.7. B cnyuae HapyleHMs HHBIX YCJIOBUH JIOTOBOpPA, CTOPOHBI HECYT OTBETCTBEHHOCTH
COIJIaCHO JIEHCTBYIOIEMY 3aKOHOAATeNbCTBY Poccuiickont Penepanuu.

8.8. 3aka3zumk 00s3aH HE JIOMYCKaTh PACIPOCTPAHEHUE JTIOOBIMH CIIOCO0aMH HEJIOCTOBEpHOU
uHpopmanuu 00 yciyrax McmomHutens, a Takke HH(OPMAIHIO, MOPOYAIIYIO EJIOBYIO
penytauuto McmonnuTens. 3a HEUCIONHEHUS HACTOAIIETO IIyHKTAa 3aKa3yMK HeceT
OTBETCTBEHHOCTh B BHje mrTpada B pasmepe 500 000 (msaTbcoT ThICSY) PyO. 3a KaKIbId
YCTaHOBJICHHBIN CIIy4al.

9. KonpuaeHunaabLHoCTh

9.1. CTOpoHBI IPU3HAIOT, YTO 00pa30oBaTeIbHBIE MaTePHAJIbl, JOCTYI K KOTOPBHIM MOJy4aeT
3aKa3uuK, SBISIOTCS PE3YJIbTaTOM MHTEIICKTYalbHOW nestensHocTH Mcmomnutens (inmbo
IIpaBa HAa HUX BO3HMKIM Yy VcnonaHutens Ha OCHOBaHMM [JOTOBOPOB) M COJAEPXKAT
KOH(HISHIINATBHYIO HH(POPMALINIO, TTO3BOJISIONLYIO VICTIOMTHUTENIO PU CYIIECTBYIOIIUX UITH
BO3MOKHBIX OOCTOSTENLCTBAX YBEIMUUTH JOXO/IbI, COXPAHUTH MOJIOKEHNE HA PHIHKE TOBAPOB,
paboT, yCiIyr Win NOJYYUTh HHYIO KOMMEPYECKYIO BHITOY.

9.2. Bce Matepuanbl, JOCTyn K KOTOPbIM NOJy4YaeT 3akazyHK, SIBISIOTCS OOBEKTaMHU
aBTOpckuX TmpaB. HMHpopmamms, K KOTOpod 3aka3uuk TMOJydaeT JMAOCTYI, a TaKkxke
nepeaBaeMasi M/UiaM BeIcbUlaeMast 3aKa3urKy B paMKax OKa3blBaeMbIX McromHurenem Y cuyr,
npeJHa3HaueHa TOJIBKO 3aKa3uuKy, HOCUT KOH(HMICHIMAJIbHBIN XapakTep M 3alluIleHa
MOJIOKEHUSAMH JICHCTBYIOLIETO 3aKOHOJATENbCTBA M HE MOXKET KOIMUPOBATHCS, MEPeIaBaThC
TPETBUM JIUIIAM, THUPAKUPOBATHCSA, PACHPOCTPAHATHCS, MEPECHUIATHCS, MyOJIMKOBATHCS B
AJIEKTPOHHOH, «OyMakKHOW» WM MHON (Qopme 0e3 JOMOITHUTENBHBIX COTJIAIICHUH WM
o(umanbHOro MUCHMEHHOTO cornacus Mcnonnutens.

9.3. 3aka3zumk 00s3yeTcs He COBEpIIaTh ACHCTBUMN, HAMPABICHHBIX HA PACIPOCTPAHEHUE WIIN
packpbITie MHPOPMALIUHU, WK CO3JAIOIIMX YIPO3y €€ PacKpbITHUS WM PACIpOCTPAHEHUs, B
YaCTHOCTH:
® [IpeJOCTaBICHHE TPETHUM JIUIIA JIOTHHA U MApOJIsl OT JIMYHOTO KaOMHEeTa Ha MHTEPHET-
miargdopme;
® KOomupoBaHUE OOpa30BaTENBbHBIX MAaTEpUANOB JIIOOBIM  CcrocoboM, Tepenaya
pacriedaTaHHBIX MaTEpUaAloOB B HJIEKTPOHHOM BHJAE W/WIM OyMa)kHOM HOCHTEIE,
NEPEeCchlIKa MaTEePUAIOB TPETHUM JIUIIA HA JEKTPOHHYIO MOYTY MM B MECCEHIKEPHI
(3a maty uiau 6€3BO3ME3IHO),
® pasriamark HMHQOpPMAIHMIO, COJEpXKallylocs B WH(POPMAIMOHHBIX MaTepuanax B
YCTHOMW WJIM TUCbMEHHOHN (popMe, B TOM UHUCIIE Yepe3 COIMAIbHbIE CETH;
® He pasriiamark J0bIM crioco00M HHPOPMALIUIO, TOTyUYeHHYIO0 OT McronnuTens yepes
IPYMNIIOBBIC YaThl B MECCEHKEPAX.

9.4. 3anpeniaercsa nepenaBaTh TPETHUM JIMLAM, a PABHO CO3/1aBaTh yCJIOBUS JJIS MOIYUYEHUS
TPETbUMH JIMIIAMH TIOJIHOMOYMH IO JIOCTYNy K Yy4eOHO-METOJUYECKUM MaTepuaiam

HcnomHuTeIS U CIOJIB30BaTh 3TH MaTCpurajibl B KOMMCPUCCKUX LCIIAX OT CBOCTO UMCHU.

10. O0paboTKa NePCOHAIBHBIX JAHHBIX



10.1. IlepconanbHble JaHHBIE 3aKa3unKa 00pabaThIBAIOTCA B COOTBETCTBUU ¢ DenepanbHbIM
3akoHoM «O mnepcoHanbHbIX AaHHBIX» Nel52-®3. Ilpu peructpauum Ha Caiite 3akazuuk
NPEOCTABIISACT CIEAYIONTYI0 HH(OpMAIHIOo: (haMHUIus, UMsI, KOHTAaKTHBII HOMep TenedoHa,
aZipec AIIEKTPOHHON MOYTHI, HUKHEHM B Telegram.

10.2. IlpenocraBiss cBOM NEepCOHaIbHbIE JaHHbIE VcnonHuTemto, 3aka3unK COrIallaeTcsl Ha
ux o0pabotky McmomHuTenem, B TOM 4HciIe B LEISIX BBINOJHEHUs McmomHuTenem
00513aTeNLCTB Mepesl 3aKa3yrKoM B paMKax OKa3aHHs YCIyT, NpoJBHXKeHUs VcnoiaHuTeneMm
TOBapOB M YCIYr, NPOBEACHUS 3JIEKTPOHHBIX U SMS - ONPOCOB, KOHTPOJSI PE3YJIbTaTOB
MApKETUHIOBBIX AKLHM, KIIMEHTCKOW MOIAECPKKH, TPOBEAEHNUE PO3BITPHILIEN NIPU30B CPEAU
3aka3uyuKkoB, KOHTpOJS KadecTBa YyCIyr, oOka3biBaeMblXx Mcnonnurenem. OcraBiss
Hcnonaurento oT3bIBbl (B J1000H ¢opme) 3akazyuk JaeT corjachue Ha HCIIOJIb30BaHHE
HcnonHuTeneM 3TUX OT3BIBOB C LIEJIBIO MPOJIBUKEHUS U PEKIIAMBbl CBOUX YCIIYT.

10.3. ITox 06paboTKOM MePCOHANBHBIX TaHHBIX TTOHUMAETCS JI000€ AeiicTBHE (Onepalys) Uin
COBOKYITHOCTh JAEWCTBHI (Omepanuii), coBepliaeMblX VCHoiaHUTENEM € HCHOIb30BAHUEM
CpEeACTB aBTOMATU3ALIMHU WX 0€3 UCIIOIB30BAHUS TAKUX CPEZCTB C IEPCOHAIBHBIMU TAHHBIMH,
BKJII04ast cOOp, 3aluCh, CUCTEMATHU3aLMIO, HAKOIJICHUE, XpaHeHHUE, yTOUHEeHHE (0OHOBIIEHUE,
W3MEHEHHME) U3BJCUCHHE, WCIOJIb30BaHUE, OOE3IMYMBAHMUE, OJIOKMPOBAHUE, YJAJICHUE,
YHUUYTOKEHUE NIEPCOHANIBHBIX JaHHbIX.

10.4. UcnonHuTeNb BIpaBe MCIOIB30BaTh TEXHONOTHIO «cookies». «Cookies»y He comepkat
KOH(HIESHIINATBHYIO HH(OpMAIHIO. 3aKa3YMK HACTOSIIMM JaeT corjacue Ha cOop, aHAIU3 U
UCTOJb30BaHUE cookies, B TOM 4HCIE€ TPETPUMH JHMLIAMHU Ui Ieneil (GopMupoBaHHS
CTaTUCTHKH U ONITUMH3AINU PEKJIAMHBIX COOOICHUH.

10.5. Ucnonuutens nomydaer uHpopmamuio o0 ip-anpece mocerurens Caiira. JlanHas
uHpOpMalLYs He UCIOIB3YETCs ISl YCTAHOBIICHUS TMYHOCTHU TTOCETUTEIIS.

10.6. VicionmHUTENHh BIpaBe OCYLIECTBIATH 3aUCH TeJIS(POHHBIX pa3roBOPOB, OHJIANH (BUIEO)
3aHATHE ¢ 3aka3zumkoMm. I[lpu stom HcmomnHuTens 00s3yercs: MpenoTBpamiaTh MOIMBITKH
HECAHKIIMOHMPOBAHHOTO JOCTyHna K HWH(POpPMALWHU, MOJYYEeHHOHM B Xonae TeraepOoHHBIX
NIEPEroBOpPOB, OHJAIH (BUAEO) 3aHATUH, W/WIM NEepeaady ee TPEThUM JUIaM, HEe MMEIOLIIM
HEIMOCPEJICTBEHHOT0 OTHOIIEHUS! K MCIOJHEHUIO 3aKa30B, B COOTBETCTBUU C 1. 4 cT. 16 @3
«O06 unpopmanyu, THPOPMALMOHHBIX TEXHOJOTHUAX U O 3aLIUTE HHPOPMALIUNY.

11. 3aka0uuTeIbHbIE MOJ0KEHUS

11.1. ToroBop BCTymaer B CUIy C MOMEHTA aKLENTa 3aKa3uMKOM U JEHCTBYET JO IOJIHOTO
UCTIOJIHEHUS 00513aTEICTB CTOPOHAMH.

11.2. Ilo Bcem BoIpocaM, HE YpPETyJHPOBAHHBIM HACTOSIIMM JOTOBOPOM, CTOPOHBI
PYKOBOJICTBYIOTCS ICMCTBYIOLIUM 3aKOHOAATENbCTBOM Poccuiickor denepanmu.

11.3. Bce cniopsl U pa3zHoriacusi MeX1y CTOPOHAMM pa3pelIaroTcs yTeM neperoBopos. [lpu
9TOM MPETEH3UOHHBIN MOPSAJOK pa3pelIeHUsl CIOPOB, BO3HUKAIOIIKMM M3 OTHOLICHHH IO
MOBOJY 3aKJIIOUEHUS HACTOALIETO JIOTOBOPA, SIBIISICTCS 003aTEIbHbIM.

11.3.1. Tlomywarene npereHsun B TedeHHe 10 KaneHAApHBIX AHEW CO JHSA IOJy4YEHUS
IIPETEH3UH, NUCBMEHHO YBEIOMIISIET 3asBUTENS NPETEH3UU O PE3yJbpTaTax pPacCMOTPEHUs



npereH3ud. [Ipy HEJOCTHIKEHMM COIVIAIECHHs] B YCTAHOBJICHHBIM HACTOSILIEM IIyHKTE CPOK
CIOp MepegaeTcs Ha PacCMOTPEHHE B CyACOHBIH OpraH B COOTBETCTBUH C JEHCTBYIOIIUM
3akoHoarenscTBoM PO 1o mecty perucrpannu Menonnurens.

11.4. ITlpu3HaHME CyI0M KAaKOTO-JIMOO MOJIOKEHUS HACTOAIIETO I0TOBOPA HEICHCTBUTETHHBIM
WJIU HE MOUISKAIUM MPUHYIUTETLHOMY UCTIOTHEHUIO HE BJICYET HEIEUCTBUTEIbHOCTH MHBIX
€ro IOJIOKEHUH.

11.5. CTOpoHBI IPU3HAIOT, YTO BCE YBEAOMJICHHSI, COOOIICHMS, COTJIAIICHHS, TOKYMEHTBI U
MUChMa, HATIPABIICHHBIE C UCIIOJIF30BAHUEM YITOIHOMOYEHHBIX aJpeCcOB JIEKTPOHHONU MOYTHI
1 JImuHOTrO KaOWHETa, CYMTAIOTCS HAMPABICHHBIMU U TOANMUCaHHBIMU CTOpOHAMU, KpoMe
CJIy4aeB, KOT/Ia B TAKUX MHChMaxX MPSIMO HE yKa3aHo oOpaTHoe.

11.6. YIOTHOMOYEHHBIMU a/ipecamMy 3JIEKTPOHHOU 1ouThl CTOPOH MPU3HAOTCS:
e g Mcnonaurend: .
e uig 3aKa3uuKa: aJpec AIEKTPOHHOM MOYTHI, YKa3aHHBINA IPU MOKYTKE Y CIyTH.

11.7. CTtopoHBl YCTAaHOBWJIH, YTO CKPUHILOTHI MEPENUCKU IO 3JIEKTPOHHOM IOYTE WIH B
COOOIICHHH B MECCEH/KEepEe, COBEPUICHHOW MO PEKBU3UTAM, YKa3aHHBIM B HACTOSIIEM
JloroBope, BO MCIIOJIHEHUE HACTOALIETO J(oroBopa, SIBJISIFOTCS TOCTATOUYHBIM U JJONYCTUMBIM
JI0Ka3aTeIbCTBOM ISl MOATBEPKICHUS TeX (DaKTOB, KOTOPHIE B HUX YKa3aHBI.

12. PexBusutbl Ucnonnuress

OO0111ecTBO ¢ OTpaHUYEHHOW OTBETCTBEHHOCTHIO «buzHec Crinuy

WNHH: 7702401976

OI'PH: 1167746517971

KOpuaunuecknii agpec: 129110, ropog Mocksa, Cpennstis [lepesicnaBckas yi., 1. 13 ctp 2
I'enepanbublil nupexrop: Henpsixun Hukura FOpbseBuu
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IIpuniaoxenne Nel
k [Iy0oauunoii odepre
HA OKa3aHMe YCJYI B paMKax JAONOJHUTEIbHOr0 00pa30BaHusl

IIpaBuiia noBeneHUsI NPHU OCBOCHNH Kypca:
3aka3uuk, coBepmas akment Hacrosimeidl I[lyOmumuHol odepThl Ha oOKa3aHHME IUIATHBIX
00pa3oBaTeNbHBIX YCIYT, B TOM YHCIIE 003yeTcCs:

1. OmratuTh ycIyry COrIaCHO MpaBUJIaM OIUIATHI U YCIOBHUAM O(epThl M BHIOPAHHOTO HA
caiite Ucnonuaurens tapuda.

2. llpenoctaBUTh JOCTOBEPHBIE JaHHBIE O CBOEH JIMUHOCTH.

3. AKTUBUpPOBaTh JOCTYIl M OCBaMBaTh MPEAOCTABICHHYI0 MH(OpMAIUIO MO rpaduky.
Ecnmu 3aka3uvk HE BBINOJHUT 3Ty OOS3aHHOCTh, TO VICHOJHWUTENb HE HECET
OTBETCTBEHHOCTH, €CJIM 3aKa3uMK HE IPUCTYNAET K BBIITIOJHEHUIO POrpaMMbl Kypca,
a Kypc 3aBepIIaeTcs.

4. Cobmogath aBTOpckHe mpaBa (oOecreynBaTh KOH(UICHIMANIBHOCTh JIOCTYINa, HE

pacnpoCTpaHATh MaTepUabl Kypca B CETH).
He Hapymiats 1ei10Byro peryTanuo OHIaiH — IKOJIBL.
6. He napymarb mpaB Ipyrux y4acTHHKOB, MOJYYHUBIIUX TOCTYIN K MH(OPMAIIMOHHBIM

MaTepuasam:

® BecTU ceOs KOPPEKTHO NMPH OOLICHUH B YaTax;

HE pa3zKUraTb MEXHALMOHAIbHbIC, TOJUTUYECKUE U TeHIEPHbIE KOH(IIUKTHI,

® He pacchUIaTh CIlaM, HE pacpOCTPAHATh HE OTHOCAIIYIOCS K Kypcy HH(POpMAIHIO, B
TOM UHCJIE€ PEKJIaMy CTOPOHHHUX IPOEKTOB.

N

JlononaHUTENbHAs 00A3aHHOCTh — 00€CIeUNTh ce0s T0CTaTOYHBIM MHTEPHET-COSAMHEHUEM
JUIsL y4acThs B 4aTax M IPOCMOTPa BHUACOYPOKOB, a TAKXKE TEXHUKOH U INPOTPaMMHBIM
o0ecrieyeHrneM, Mo3BOJISIOUINM IPUHUMATD YCIYTY.

ITpu cmene 1K / moOGuiibHOTO TenedoHa / MHOTO YCTPOHCTBA M HEBO3MOXKHOCTHU JTOCTYTIA —
0o0paTUThcs HEMEUIEHHO K VICHojHMTeN:o Aisi MepeperucTpanuu U mnepeodopMIIeHUIO
JOCTyTIa.

Co0ironaTe JUCHMIUIMHY U OOLICTIPUHATHIE HOPMBI MOBEJICHHS, B YaCTHOCTH, MPOSBIATH
yBaXeHHE K mpenacraButessM Mcenonuutensd, McenonHutento um apyruMm 3aka3uMkam, He
[IOCATaTh HA UX YECTh U JJOCTOMHCTBO.

He nomyckare arpecCMBHOIO IIOBEIEHHsS BO BpEMs OKa3aHUsA YyCIyr, HE MelaTh
npencraButento VicnoaHuTens i ApyruM 3akazdukam Mpu OKa3aHUH /TIOyYSHUH YCIYT.

He ucnons3oBath nHpOpMaInio, NOIy4YeHHYIO0 OT McnomHuTens, cnocobamMu, KOTOPbIE MOTYT
NIPUBECTH WJIM MPUBEIYT K HAHECEHUIO yIiepOa narepecam McrnomHurens.

He nosiBnAThCS Ha OHJAWH-3aHATHAX (€CJIM TaKOBBbIE MPEIYCMOTPEHBI Tapu(oM) 3aHATHIX C
MPU3HAKAMU/B COCTOSIHUU aJIKOTOJILHOT'0, HAPKOTUYECKOTO MJIM MHOTO ONbSIHEHUSI.

He wucnonp3oBaTh HEHOPMATHBHYIO JIEKCHKY, HE YMOTPEOJSATh B OOLICHHM BBIPAXKEHHUS,
KOTOpBIE MOTYT OCKOPOUTH mpenacTaBuTesst VCOTHUTENS WM APYyruxX 3aKa3duuKoB, B TOM
YHUCJIE B IPYNIIOBBIX Yarax McronHurens B MECCEHIKEpax,



He pacnipocTpaHsaTh pekiamy 1 HE IIpejiaraTh yCIyr CTOPOHHUX PECYPCOB, CBOM YCIIYTH WU
YCIIyTH TPETBUX JIUL CPEIU IPYruX 3aKa3uMKOB M IepcoHasna VIcronHuTess, B TOM YUCIE B
IpynnoBbix yaTta VcronHuTeNs B MECCEHKEPaX.

Ecnmu kakasg-To W3 3TUX O0OS3aHHOCTEH HE BBIMOJHACTCS 3aKa3yMKOM, TO YCIYyTH B
coorBercTBUM ¢ M. 2 cT. 781 T'K P® moanexar omnare B MOJHOM OObeMe, BO3BpAT HE
ocyliecTBisAeTcs. VICIONMHUTENL B 3TOM Clly4ae HE HECET OTBETCTBEHHOCTh 3a HEIOJIYUYEHUE
3aka34uKoM He0OX0MMOM HH(OPMAIMH B X0/€ IPEOCTaBICHUS TOCTYTIA.



